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On Us Pricing Program Overview HARBORTOUCH

“Who'’s eligible”?

* New merchants or new credit card acceptors.
* Merchants that have never accepted Discover as a form of payment.

* Merchants that have been inactive with Discover for more than 6 months.

“What'’s the offer?”

* 0% discount + $0 transaction fee on all Discover transactions for 12 months.

“What’s the timeframe?”

* Merchants can enroll from now until June 30, 2014.
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Sales Resources HARBORTOUCH

Available resources on discoveronus.com/acquirer
= FAQ

= Program Guide

= Qvercoming Objections

= Terminal Test Instructions

i) <
The ON US Program

TEST YOUR TERMINAL Frequently Asked Questions

The ON US
Program Guide

For BCcard, JCB, China UnionPay, DinaCard, and Rupay
enter the following test card information:
Test card account: 6555 9000 0015 9720*
Expiration date: 09/14
Transaction amount: §1.00
CID: 458
Zip code [if necessary: 43054
For Discover and Diners Club International cards, enter the
following test card information:
Test card account: 6011 2023 0029 5223**
Expiration date: 07,14
Transaction amount: §1.00
CID: 045
Zip code (if necessaryl: 43054
© A "decline” status means the lest was successful and your
ferminal is ready.
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Merchant Welcome Kit HARBORTOUCH

Discover welcome kits will be sent within 10 days of enrollment

= Welcome Brochure

= Employee Training
= POS Tent Cards

= Discover Pens

Welcome to the ON US Program
s ‘GET STARTED,

= Discover Lanyards

= Discover Signage

We Prefer
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Cardholder Lifecycle Marketing Campaigns

= Discover will produce and manage a Lifecycle Marketing Program to engage merchants during
their year of free acceptance

= Merchant Lifecycle Marketing Program may include direct mail, statement inserts, site visits
and communication to drive transactions

— Month 2: Target merchants enrolled that have not activated

— Months 3-4: Re-engage merchants with low or no usage. Recognize and thank
merchants with high activity.

— Months 9-12: Ensure merchants remain active with Discover after promotion ends

= Additionally, Discover will promote newly accepting merchants to our Cardmembers to drive
volume in your merchant locations

Hello Customers.

GOODBYE FEES.

You're already enrolled—start accepting

Here arejust a few ofthe places in your neighborhaod where you can earn Discover® with NO FEES for a full year!
5% Cashback Bonus by using a Discover card.

: o oo
5 % Cashback Bonus B sasocas

Now hrough June 30, eam 5% Gashback Bonus™ vhen you use the
Discover® More® card for up o $1,500 in purchases at:

Adidress Would Go Hare e Would Go Hare Addrss Would Go Hars

ipionof ere Deccrption ofSkre
Adiess Would Go Hore ke Would Go Hors Addres Would Go Hors

Address Would Go Hore e Wodd Go Hore Addrss Would Go Hore

; "1,|.|.‘u'.\..‘n.,l.l.\..l l (EEN

Addross Would Go Hore ke Would Go Hors Address Woudd Go Hors

Useli’ﬁDimuvaFqumrdbgaiﬁCushbaderw'm Itpaysto
movies and restaurants through June 2012. DISC®VER

B % ok ors o s mad cn s v 4112 o oo hich 0301
i o o 4502 ol S0 s Fosa S s b s

oN WEIE
US Fheey

DISC®VER

© 2013 DFS Services LLC | Confidential & Proprietary | Do Not Copy or Distribute



Position “Discover On Us” to Sign New Merchants

“Harbortouch has partnered with Discover to provide you with free
Discover card acceptance for 12 months. That’s right...no cost for
Discover card acceptance at your business for one full year...”

For the first 12 months of our relationship, you can process
Discover transactions for free, thereby dramatically decreasing
your cost of payment card acceptance.”

“Discover will provide additional resources in the form of signage,
collateral, and more in the Store Launch Kits to help you increase
Discover sales at no cost to you.”
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Common Merchant Questions & Answers

“‘What will my rate be after “Your rates will be comparable to Visa/MC with
the first 12 months?” the same per transaction fee I’'m offering for other

card types.”

Question #1

Answer #1

1

4 “You are not under contract with Discover, only A

Harbortouch. To receive the free Discover
Question #2 processing for 12 months, however, you must
Ksz‘a y with Harbortouch during this period....”

“This seems too good to be true. Answer #2
What am | missing?”

Question#3 [ “This is a great offerand
there’s no catch. Discover
wants to ensure their card
holders can use their cards at
more places. This introductory

\ offer helps promote that goal.” | .
7 Answer #3 DISC®VER
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“How long am | under
contract with Discover?”
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